
Patient 
Information 

When do we share personal 

information 

We do not share your personal health 

information for any reason other than as 

part of your care and treatment, unless: 

 You ask us to 

 We ask and you give us specific 
permission  

 We have to do so by law 

 We have special permission for health 
and research purposes 

 We have special permission  because 
the public good is thought to be of 
greater importance than the patients 
confidentiality   

How you can access your own health 
records 

 Patients are able to access the 
information held in their medical 
record. This is known as ‘right of subject 
access’.  

 If you want to see the records we hold 
on you, please speak to a receptionist. 
There is usually no charge for a 
summary of your medical records.  

 In certain circumstances your right to 
see some details in your health records 
may be denied in your own interest or 
for other reasons.  
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What you need to 

know 
 

This leaflet explains why we hold 

information about you. How we 

keep it confidential. The ways in 

which this information may be 

used, and how you can request 

information that we hold about 

you.  

Further information 
 

If you would like to know more about how 

we use your information or, if for any rea-

son, you do not wish to have  the infor-

mation we hold on you used in any of the 

ways described in the leaflet, please contact 

the practice manager at the address below. 

You may also ask for a copy of our 

‘information for patients wishing to access 

their health records’, which is available if 

required in large print format.  

 

We also have a number of privacy notices 

which provide further information. These 

can be accessed on our website 

www.greenbankdrivesurgery.nhs.uk or by 

speaking to a receptionist.  



Why we collect information about 

you  

Your GP and other health professionals caring 

for you keep records about your health and 

any treatment and care you receive from the 

NHS. These records help ensure that you 

receive the best possible care. They may be 

written down (manual records) or held on a 

computer. The records may include: 

 Basic details about you, such as address 

and next of kin 

 Contact that we have had with you, such 

as appointments 

 Notes and reports about your health and 

any treatment and care you have 

received 

 Results of investigations such as x-rays 

and blood tests etc.  

 Relevant information from other health 

professionals who care for you or that 

you have been seen by. 

 

How can we keep your records 

confidential 

 We have a legal duty to keep 

information about you confidential 

 We will only ever use or pass on 

information about you if others 

involved in your care have a genuine 

need for it 

 Anyone who receives information for 

us is also under a legal duty to keep it 

confidential  

 Our guiding principle is that we hold 

your records in strict confidence 

 All our staff receive regular training in 

information security 

 We have policies and protocols to 

provide guidance for all staff about 

handling patient information 

 We review any incident relating to 

patient confidentiality to ensure 

lessons are learned and that learning 

is shared across the organisation 

How your records are used to help the 

NHS 

Some information is held centrally, but where 

this is used for statistical purposes, stringent 

measures are taken to ensure that individual 

patients cannot be identified. Anonymous 

statistical information may also be passed by 

the NHS to organisations with a legitimate 

interest, including universities.  

Your information may be used to help the 

NHS: 

 Access the current needs and plan for the 

future needs of the general population 

 Review the care provided to ensure it is of 

the highest standard 

 Tech and train healthcare professionals 

 Conduct health research and 

development 

 Audit NHS accounts and services 

 Prepare statistics on NHS performance  

 Investigate complaints, legal claims or 

untoward incidents  


